






Issues & concerns with the high visa fees & the new system. 
 

Issue with the Price Increase –  
- Loosing competitiveness – Sri Lanka now will have the highest Visa Fee of any of 

our direct competitors.  
 

- Against the trends – Sri Lanka's increase is out of step with regional competitors 
like China, Thailand, and Bhutan, who are either offering free visas or lowering 
costs. 
  

- High Costs - High additional service fees (approximately $25) are very excessive 
for a process that was previously more efficient and locally managed. If 2 million 
Tourists area reached 50 million USD in additional fees will be charged.  

 
 
 
 
 
 
 
 

Country Nationality Visa Type Duration Fee 

Sri Lanka 
India ETA 30 days $62 
Europe/UAE ETA 30 days $101 

Thailand 
India Visa on Arrival 30 days $60 

Europe/UAE N/A 30 days Free 
Cambodia All E-visa 30 days $36 

Maldives All Visa on Arrival 30 days Free 

India Europe/UAE E-visa 30 days $25-$40 

Vietnam 

South Korea, Japan, Russia, Sweden, Finland, 
Norway, Denmark, the United Kingdom, France, 
Germany, Spain 

E-visa 14 to 45 
days 

Free 

All E-visa 30 days $25 

Laos All Visa on Arrival 30 days $30-$40 

China 

Austria, Belgium, Hungary Luxembourg 
France, Germany, Ireland, Italy, Netherlands, 
Spain and Switzerland. 

Standard Visa 30 days Free 

Other  Standard Visa 30 days $75-$90 

Indonesia 
India Visa on Arrival 30 days $35 

Europe/UAE N/A 30 days Free 

Malaysia 
India eNTRI 30 days $20 

Europe/UAE N/A 90 days Free 
Singapore 

 
India E-visa 30 days $30 
Europe/UAE N/A 90 days Free 



 
 
 
Issue with the new system –  

- No Multi Language Functionality – the bulk of the visitors to Sri Lanka have 
limited English.  
 

- Ease of use – The previous system was straightforward and extremely easy to 
use for those with limited IT knowledge. The current system is complex with an 
OTP system, scrolling sections that are not easy to find, requirements of 
documents, complex format requirements for documents, unnecessary required 
fields (Second Address Line, Post Code) & asks for unnecessary details like 
Facebook, Twitter accounts. 
  

- Group Requests – The previous system had a simple system to add multiple 
people to a request. Currently this system has a feature but requires you to re-
enter a lot of the information.  
 

- Security & Privacy– The website lacks a clear privacy policy and does not seem 
to adhere to global data protection laws. The security of data must be evaluated 
further. 
  

- Bugs – Various users have reported down time on the site, bugs, unclear error 
messages and no confirmations.  

 
Other Issues –  

- Communication – The launch and communication of the said launch have been 
poor making Tour Operators around the world panic. It is vital that all major 
changes and price increases be announced with enough lead time and clear 
communication on process in order not to damage the reputation of Sri Lanka.  
 

- Longer Visas – Creating longer stay visa’s will further impact the current issue of 
foreigners illegally working in Sri Lanka. Further, attracting long-stay tourists may 
discourage traditional, shorter-term visitors, potentially reducing overall tourist 
spending and impacting the local tourism capacity as longer-stay tourists are 
always lower spenders and maybe travelling for other reasons than tourism.  

 
 
 
 
  


